Lounge Attendant Job Description

Accountability
The Lounge Attendant will report to the Student Supervisor and any member of the PSU
Operations professional staff.

Scope

The Plemmons Student Union is a central hub for meetings, learning, and relationship-building
on campus. There are over 10,000 patrons a day and 15,000 reservation a year. The Lounge
Attendant is a part of a team that ensures each individual feels included in the Appalachian
community while they are in the Union. There is an expectation of exemplary service, critical
thinking, and positive attitude from each individual employee.

Specific Responsibilities
(This is a general list to start with. As this position develops, duties may be added or changed.)
e Ensure that the main lounge areas (ex. Solarium, Wiseman'’s, Profile Trail) are clean and
organized for each patron by performing hourly rounds of the Union
e Communicate critical information to the next shift through the Lounge Attendant Log
Exhibit a professional attitude and provide excellent customer service to all PSU patrons
e Wash and dry dirty rags, tablecloths, and shirts that are in the laundry closet

Qualifications
® Maintain a semester grade point average of 2.00 (must have a cumulative grade point
average of 2.00 to apply).
e Maintain good standing (not on probation) with the Office of Student Conduct.
e Uphold the Student Engagement and Leadership department’s values of growth,
respect, connectedness, respect, and sustainability as you work with fellow staff,
professional staff, and patrons

If at any point during your employment you do not meet these requirements: You may be put

on probation or terminated, at the discretion of Plemmons Student Union professional staff.

Compensation
Hourly Rate: $7.75 This pay rate is valid as of 1/16/19



